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Detailed Description 
managing 

promotions over a network includes the steps of establishing a connection 
between a commercial server system and a promotion server system 

over the network and the promotion server system transferring 
promotion data to the commercial server system over the network, the 
promotion data including terms of the promotions and statistics of 
server system selecting a promotion management option, wherein the 
promotion server system transfers screen display data to the 
commercial server system that provides the commercial server system with 
an option to view the statistics and the step of the commercial server 
system selecting a promotion management option, wherein the promotion 
server system transfers screen display data to the commercial server 
system that provides the commercial server system. . . 

...promotions from an active status. The method may further include the 
step of the commercial server system selecting a promotion 
authorization option, wherein the promotion server system transfers 
screen display data to the commercial server system that provides the 
commercial server system with all option of accepting a promotion and the 
step of the commercial server system selecting a promotion 
authorization option, wherein the promotion server system transfers 
screen display data to the commercial server system that provides the 
cormnercial server 
3. . . 

...option of declining a promotion. The method may ftirther include the 
step of the commercial server system selecting a promotion 
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accounting report option, wherein the promotion server ****** 
SanSrs screen display data to the commercial server system that 
provides the commercial server system... 

hv a client system through the commercial server system and the step or 
'the commercial server system selecting a promotion ^ccess 
reoort option, wherein the promotion server system trans ters 
screen" display data to the commercial server system that provides the 
commercial server system. . . 

mpthod of and system for managing 
'promotions for items offered for sale on a communication network such 

as the internet. 

a ^^otion server system includes screen display code that enables 
i con-TmScial sSJE system to select from a number of options for 
renewing the performance of the promotions set up on the promotion 
server system by the manufacturer or retailer. One of the options 
includes a screen display that enables... 

Another option includes a screen display that provides reports about 
'each promotion, including an accounting report « d « f»~Jj; t 
. An overview option includes a programmable screen display that provides 

a ranking of the 

..^'manufacturer's or retailer's promotions relative to each other. 

In order for the promotion server system to obtain the information 
necessary to compile the accounting and success reports , as well as 
She overview page, the commercial server system reports this information 
to tZ promoSon server system . The commercial serve r system can 
either report this information to the promotion server system, or the 
commercial server system can use the promotion server system to 
p^Sss "he redemption^ the promotions, as described m commonly 
assigned U.S. Patent. . .the promotion, step 218. 

When the promotion accounting report option is selected step 220 the 
promotion server system generates screen display data that shows 
the number of electronic coupons redeemed for each promotion... 

dollar amount of the promotion. From the accounting report, the user may 
promotion success report , step 222. When the P-motion 
success report is selected, the promotion server system 
generates screen display data that shows how successful each promotion 

has been, as 

^S^s-'iSkllu^FIGS 6 ! OA and 1 OB, the promotion success report 
option is selected/ step 222, FIG. 2. When this option is selected, the 
option is seiecteu, ^ ' pnerates t he promotion success screen 
promotion server system generates une P lu » ULJ - u 
display 322, FIG. 1 1 - Promotion success 
12 

screen display 322 includes a... 

...may also be searched using key word search portion 326 and the format of 
the success report is selected in success measure selection box 
328. As shown in figure 1 1, the "Redeemed/Issued" success measure... 

Claim 

... a promotion. 

19 The method of claim 14, further comprising the step of said 
commercial server system selecting a promotion accounting report 
option wherein said promotion server system transfers screen 
display data to said commercial server system that provides said 
commercial server system. . . 
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. . server system. 

16 The method of claim 14, further comprising the step of said commercial 

server system selecting a promotion success report option, 
wherl!n said promotion server system transfers screen display data 
to s^d commercial server system that provides said commercial server 
system. . . 

..include a redemption rate of the promotions redeemed by a client system 
through said commercial server system. 

21 A system for managing promotions over a network, comprising: 
A. a promotion server system and associated datastore containing data 
representative... 
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Detailed Description t t . 

organization with the ability to be awarded points immediately 1 b 11 
the centralized data storage for achieving goals and exhibiting 
behavior deemed desirable to the organization. The web site server 
includes a web. . . 

.iffimediately available for 25. redemption in exchange for products and 
"services at participating retafier systeras networked to the host 
incentive award system . It is to be understood that a program 
participant record and an organization nominee record. . . 

Claim 

system, in which individuals of an 
organization can be awarded points immediately in centralized data 
storage for achieving goals and exhibiting behavior deemed desirable 
to the organization, the 
system comprising: 

(a) an organization server... 

...data input device electrically coupled to said web site processor for 
interactive communication with said web site processor; 

(b) a host incentive award system electrically coupled to said 
organization server , said host incentive award system having at 
least : 

(i) a host processor; 

(ii) centralized data storage electrically coupled to said... 
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Detailed t Description t functionality at each web site is 

implemented by the web server processor. 

To participate in the loyalty program in either the physical or the 
commerce^domain, the consumer must be identified by... 

enrollment form on the electronic commerce merchant's web site, or via a 
"; r „ host web site maintained by the loyalty program 
aSminiStrator. Although enrollment at a merchant • s store maybe 
accomplished in various ways, the most common way 1 5 consumer 
enrollment information is captured in... 
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Detailed Description 

• -^internet domain, system functionality at each web site is implemented 
by the web server processor. 

To participate in the loyalty program in either the physical or the 

comSerce^omain, the consumer must be identified by. m 
on t n the electronic commerce merchant's web site, or via a program 
"host weo sS maintained by the loyalty program administrator. 
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Although enrollment at a merchant's store may be accomplished in 
various ways, the most connnon way consumer enrollment xnfon-natxon xs 
captured in the... 
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Claim 

... thereof displayed; (ii) Java classes required for performing a 
UPN-directed search on the RDBMS server 9 using a Remote Invocation 
Method (R.MI) executed on the Java Web Server I... Block B in Fig. 6A, 
this causes a HTML-encoded document residing on the IPD Server I I 
shown in Fig. 2B2, to requesting client subsystem 13 or display on the... 
and/or virtual CPI kiosks deployed by retailers in retail space; and (6) 
monitor the performance of kiosk-based advertising campaigns during 
execution, as required by client demands and prevailing business... 

...content data within the system shown in Figs. I OA I and I OA2, 
appropriately modified so that instead of only UPN/TM/PD/URL links 
being transported from each registered. . . 
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Detailed Description 

computer I 10 in FIG. 1, and is inclusive of the acts required by the 
computerized incentive system . In one embodiment, method 4 00 starts 
before the storing of performance data (block 320) in FIG. 3. First, 
a list of eligible participants is generated {block. .. FIG . 2 and the 
methods described in conjunction with FIGS. 3, 4, 5 and 6- System 800 
is 

computerized incentive program system that includes a storage 
system for 

storing predetermined goal data of a participant and for storing 
performance data of a participant 820, a comparator component 
operatively coupled to the storage system for comparing the 
performance data to the predetermined goal data to determine if the 
performance data satisfies the predetermined. . . 

Claim 

... of performance as the desired level of performance is 
determined by the participant. 

30 A computerized incentive program system comprising: 
a storage system for storing predetermined goal data of a 
participant 

and for storing performance data of a participant; 

a comparator component operatively coupled to the storage system for 
comparing the performance data to the predetennined goal 
data to determine if the performance data satisfies the 
predetermined. . . 
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Detailed Description . „ 

Point-of-Sale (POS) system. The retailer or service provider 21 
" 'connects to the Centralized Electronic Incentive System 10 

via a remote connection such as the Internet, an Intranet, direct... 
consumers or groups of consumers 35. The TDS 13 may provide issuers 1 1 
with reports detailing the success of a particular incentive 
campaign^ or the buying habits and/or incentive redemption habits of... 

and total of redemptions made 129. Each issuer 1 1 will reimburse 30 the 
"centralized Electronic Incentive System 10 according to the 
redeemed total provided by the CRS 29. The SSS 17 sends... 

of individual consumers or groups of consumers 33. The TIDS 13 may 
"provide issuers with reports detailing the success of a particular 
incentive campaign, or the buying habits and/or incentive redemption 
habits of . . . 
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Detailed Description 

and/or the purchase incentive distribution 
system operator, and/or the consumer. 

This may be accomplished in part by storing cloaking data in 
the purchase incentive distribution system database specifying 
conditions under which certain ones... 

...not to be displayed to 
a consumer, 

For example, the consumer may access the purchase incentive 
distribution system Web site either directly, for example, by 
entering a URL (uniform resource locator) of the purchase 
incentive distribution system Web site in a Web browser on his 
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h ySr!T nk tf the p" ha« Incentive distribution 3v«e. Web 
at a Web site operated by a manufacturer. 

The cloaking data stored in the purchase incentive 
distribution system database... 
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Claim 

an incentive award t t 

program through the use of credit, comprising : 
computer communication means for providing electronic 

wontive award program enrollment forms to potential 
prolra-m participants via^n Internet link and receiving 
completed electronic enrollment... 

storinq participant credit 
"Aard account information for all of said actual program 

par?i"pan?s and for storing participant performance data 
for all of said actual program participants; and 
computer data processing means for calculating ... award 
k.-irough the use of credit, comprising: 

computer'communication means for providing electronic 

incentive award program enrollment forms to potential 
program participants via an Internet link and receiving 
completed electronic enrollment. . . 
..?account information for all of said actual program 

AMENDED SHEET (ARTICLE 19) ^ data 

participants and for storing participant performance data 
for all of said actual program participants; and 
computer data processing means for calculating... 
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^alarticuif/Sealth-related activity (e.g., walking, Egging weight 
"lifting, dieting, taking prescribed preventative measures , etc. and 
define! a performance target for this activity. The user may select a 
Preferred Reward program and a desired award . Reward programs 
may be oifer" by an' online service or various merchants. In addition, 
reward programs may be offered by third parties. A... 
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Claim 

FIELD . . , » i 

' The present invention relates generally to advertising methods 

and more specifically, to a cooperative incentive and promotion 

system anS method encouraging subscription to electronic Presentment 
and payment (EPP) vendor services, such as electromc bill presentment 
and payment (EBPP) and. . .mentioned disadvantages, and meets the 
recognized need for such a device, by providing a cooperative 
incentive and promotion system and method encouraging subscription 

Electronic bill presentment and payment (EBPP) and/or electronic 
statement presentment (ESP) services by offering selected. .. for the 
advertiser include an implied endorsement from the 

billing entity, an ability to directly monitor the success of the ad 
and, wherein the coupon relates to a web site, increased traffic 
thereto... is the ability 

of such a system and method to enable an advertiser to directly 

monitor the success of an ad. 
A feature ...promotion system and method 10 for use on a computer 
networking system, such as the Internet , wherein cooperative incentive 

and promotion system and method 10 induces consumer subscription to 
electronic presentment and payment (EPP) services, such as... while one 



reward 20 may be sufficient to induce n ? 
a consumer to access a global networking system , a plurality of 

mav a aSo be utilized, wherein the combination thereof provides consumer 
inducement? thereby performing as a... Internet and preferably proceeds to 



URL 30, as . 
directed. Preferably, in step 150 of cooperative incentive and 
promotion system and method 10, upon accessing web page 60, . the 

consumer views and receives credit voucher 24 and also views hyperlink 
66 en^ourIging...EBPP and/or ESP enables Provider, Advertiser, EPP vendor 

authorized user to directly monitor the success of cooperative 
incentive and promotion system and method 10, wherein consumer 
behavior and response to... 
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Detailed Description 
... is not 

limited to, redemption requests, customer enrollment in the 
program, customer removal, from the program , specific rewards 
redeemed, gathered electronic transactions, and gathered POS 
transactions. The reports are generated and delivered to 
the client electronically. . . 
. . .by providing database 

evaluation and scoring, customer modeling and profiling, 
recency/frequency/monetary trending, segments evaluations , 
ongoing performance tracking , and return-on-investment 
analyses . 

Similarly, in an alternative embodiment, each customer 
generates reports through. . . 
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Detailed Description , 

. . . completed, the financial or other institutions notify the 

administrative system, for example, again through FTP server 39, and 
database systems 23 update reward /rebate/incentive information 29, 
member accounts 3 1, and its account infori-nation in administrative... 

...transfer agents and/or its security brokers to buy or sell securities. 
The administrative system monitors replies from agents indicating 

successful completion of their instructions. 1 5 Items in database 26 
are then appropriately updated. 

The . . . 
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Detailed Description 

Campaign Builder functionality of FIG. 9f 
marketing clients (advertisers) can develop and monitor ^ 
their ad programs across any promotions that are active 
throughout the network . To use the Campaign Builder, a 
marketer logs initially onto the system interface at step... 

the present system. Upon implementation of 
"the chosen campaign, the marketer, at step 126, can monitor 
the progress and success of the campaign I. ncluding 
delivery, conversion cost and ROI . 

More specifically, the Campaign Builder... 
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Detailed Description 

multiple subscribers can participate in the same game simultaneously. 
At the time of ending an on - line game, the system rewards the 
subscribers participating in the game with predetermined awards based on 
each subscriber's accomplishment in the game. To deter-mme amount or 
value of the awards, the system compares each subscriber's 
accomplishment in the game with those of other subscribers. By rewarding 
the subscribers for their participation... 
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Claim 

... enhances the education of a student; 

providing student incentives to a student to access the electronic 
education system ; and providing guardian incentives to a guardian of 
the student to access the electronic education system. 1 6. The the^ 
teacher incentives also include automatic evaluating and 0 tracking 
of the performance of the student during the assigned one or more 
exercises. 1 9. The method of... 
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Detailed Description 

6003, preferably with the price of each feature, including cost for 
adding the feature and cost savings for removing the feature. Next, a 
user is permitted to select the available features of ... However , creating 
a large online computer service is an extensive task. To develop a 
sophisticated online service, such as America OrilineRTM., 
CompuServe. RTM. , Genie. RTM., or ProdigyRTM., a company must have... 
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how a user's portfolio compares to various market measures in terms of 
"risk and reward . These electronic systems do not inform a user how 
a proposed transaction will impact the user's port folio .the 
recommendations and maintaining those standards improves the usefulness 
of the system. The system can monitor the performance of the 
recommendations in forecasting stock returns and can report the 
perforinance to users of... 
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Claim 

2) tracking a 

set-point or desired reference trajectory; (3) dynamic 
optimization, maximization of a performance measure over time, 
accounting for the impact of present actions on performance 
many periods into the... 

.is very popular in adaptive fuzzy control, 

but losing popularity in neurocontrol . ) In practical 

applications, tracking error or performance is the real 

objective; it is better to use cloning designs as a starting 

point .shortcuts and unnecessarily expensive methods 

for doing this. 

Third, if we wish to directly optimize performance 

measures like fuel consumption, mass ratios and pollution over 
time in a highly dynamic system, we... one 
-2 32 

is the 1983 Barto-Sutton-Anderson (BSA) design, which uses a 
global reward system ("Arp") to train an Action network and 
"TD" methods to adapt the Critic. It learns very slowly in 
medium-sized problems. . . 
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...SPECIFICATION margins, product ranking; 

* Analyze and rank regions and customer segments contribution to product 
sales; and 

* Monitor sales performance for product lines across the sales 
organization (down to sales representative) : identify product sales mix, 
high performance as well as volume shortfall, impact of promotion and 
campaigns . 

Sample product sales analysis 412 KPIs include: 

* Total units sold (% change) by product / product line... 
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